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December 16, 2010

Henry Costas
Human Arc

1457 East 40th Street
Cleveland, OH 44103

Re: Human Arc
Dear Henry:

It is with great pleasure that I write this letter of recommendation on behalf of Human
Arc, a company specializing in assisting birth mothers improve access to healthcare and other
community resources. My personal experience, as well as the experience of my agency, Heart of
Adoptions, Inc., has been exceptional. Human Arc provides a phenomenal service to the birth
mothers with whom we work and qualifies them for Medicaid and other services to which they
are entitled. The cumbersome bureaucratic process normally associated with Medicaid is handled
with efficiency and success. Human Arc removes the stressors associated with this process from
your organization and the birth mothers. The adoptive parents are grateful that these resources
are available to cover the medical costs associated with their child’s delivery, and often the
child’s medical expenses as well, so it is a win win for all.
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Jganne Trudeau Tate
Fellow, American Academy of Adoption Attorneys
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